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DIGNITY IN CARE FOR OLDER PEOPLE
We were delighted to welcome, as one of the speakers at our second
AGM on October 1st, (see page 2) the Older People’s Champion for East
Sussex, Councillor Bill Bentley.
A national network of Older People’s Champions was established in
2006 as part of the Government’s Dignity in Care agenda. There is also
an “Older People’s Tsar”, Professor Ian Philp, who said recently “With
older people now gaining access to treatment and services in greater
numbers than ever before, my number one priority ... has been focused on ensuring that all older
people in all care settings are treated with respect for their dignity.”
It now emerges that, of a sample group of health trusts recently studied by the Healthcare
Commission, some did not comply with all dignity in care standards. Eight trusts will be further
inspected in the coming year to check on their rate of improvement.
It should be said that our own Health Trusts in East Sussex were not part of that study. However,
we at WSCP do see it as part of our role as an Older People’s Forum to monitor our members’
experiences of health and social care services. Ivy Elsey, who heads up our Health and Social Care
Special Interest Group, is concerned for example that, under the strategy of Care in the Community,
some patients may be discharged from hospital with no support in place for care in their own homes.
Ivy’s assessment is that those who formulate strategies are doing their best, but down the chain
things can go wrong. She also knows of cases where as the condition of a person needing care
deteriorates, support provided for the carer does not increase proportionately.
Ivy would like to hear about your experiences, whether positive or negative, of health and social
care services in Wealden, and those of your friends, family and neighbours. She sits on the Older
People’s Partnership Board, which regularly meets with the Director of Adult Social Care at East
Sussex County Council, who really wants to know how his department’s health and social care
policies are working out.
Contact Ivy via our website, www.wealden-scp.org, by telephone on 01435 863719, or write to
her at: 26 Uplands Park, Broad Oak, Heathfield, TN21 8SJ.

KEEP YOUR MIND ACTIVE - JOIN THE UNIVERSITY
OF THE THIRD AGE
The University of the Third Age (U3A) is a self-help organisation for
people no longer in full time employment, providing educational, creative and
leisure opportunities in a friendly environment. There are local U3As all over
the UK, which are charities in their own right and are run entirely by
volunteers. Local U3As are learning cooperatives which draw upon the knowledge, experience
and skills of their own members to organise and provide interest groups in accordance with the
wishes of the membership. The teachers learn and the learners teach. Between them U3As offer
the chance to study over 300 different subjects in such fields as art, languages, music, history,
life sciences, philosophy, computing, crafts, photography and walking. A typical U3A has about
250 members but could be as small as 12 and as large as 2000.
The U3A approach to learning is – learning for pleasure. There is no accreditation or validation
and there are no assessments or qualifications to be gained.
For local information contact Crowborough U3A on 01892 610087/663537 or Eastbourne and
Wealden Group U3A, 01323 727921
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OUR ANNUAL GENERAL MEETING
We were very pleased to be able to welcome three visiting speakers to our meeting on October
International Older People’s Day.
Ashan Abeydawarna of Help The Aged International described the
work of his organisation, which spends 25% of the money raised by Help
The Aged overseas, providing direct aid in disaster areas and working with
governments in developing countries to raise awareness of the plight of
their older people. With 1 in 10 of the world’s population currently older,
expected to rise to 1 in 5 in 2050, governments are becoming increasingly
interested in issues affecting older people such as maintaining an income,
staying healthy and avoiding exclusion. The aim is to reduce poverty by
half by 2015 with campaigns such as Pensions not Poverty and programmes such as Sponsor a
Grandparent.
Cathy Codling of Heathfield Police described her work as a Community Police Officer and
distributed leaflets explaining how to contact the Police
and recommending approved traders (to discourage
elderly people from employing tradesmen who make
unsolicited calls). In answer to questions from the floor,
she confirmed that it is illegal for cars to park on
pavements and that the Neighbourhood Watch Scheme is now the responsibility of the local police.
Councillor Bill Bentley, Lead Cabinet Member for Adult Social Care on
East Sussex County Council and Older People’s Champion for East
Sussex, told us that out of a population of 506,200 (2004 figure), East Sussex
has the highest percentage of over 85s in the country, with 22% of the population
being over 65. He regarded this as an asset rather than a problem and felt that
the potential should be harnessed and traditional assumptions about older people
challenged. He went on to say that older workers, who are knowledgeable,
reliable and possess good interpersonal skills, contribute £30 billion to the
economy per annum, while unpaid older people contribute £24 billion. He referred
to the “Time of our Lives!” consultation document, with its implications for quality
of life, transport policies, life-long learning opportunities and safer communities, and said that
members of WSCP are key to providing solutions in these areas. He announced the first East
Sussex Older People’s Engagement Day, scheduled to take place on Tuesday, 4th March 2008,
which will provide opportunities for high-level engagement with those who influence policies.
There followed the business part of the meeting, with reports from the Chairman, Secretary and
Treasurer. Two new committee members were elected, Jo Bentley and Sheila Guest, and we look
forward very much to working together in the future. A full report on our AGM can be found on our
website: www.wealden-scp.org.uk

1st,

SUCCESS FOR SHELTERED HOUSING RESIDENTS
Congratulations to to the Sheltered Housing Residents Group (SHRG), chaired by
Derek Ogden of Church Bailey Court, for having successfully negotiated a reduction in
heating charges for sheltered housing residents in Wealden, which were increased by
an exorbitant 67% last year. SHRG was formed to fight this injustice, and has attended
many meetings with council officers, as well as going on training courses to learn how
council budgets operate. This demonstrates the importance of residents becoming
involved in what happens in their area, and proves that they can really make a
difference. If you think you might like to
get involved, in the first instance contact
your Tenant Involvement Team:David
Gibson - 01323 443370 or Liz Davis 01323 443511, email:
tenant.involvement@wealden.gov.uk
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INDEPENDENCE FIRST
East Sussex County Council has joined with the NHS, voluntary groups, and mental
health services to help older people remain independent. Many older people feel it is
important to be able to stay at home, even when they're not feeling well.
East Sussex is one of just 29 areas in England taking part in the Department of
Health's POPP initiative. 'POPP' stands for Partnership for Older People's Projects
and it's a way of giving local areas a chance to try out new ideas. Each area is testing
out different ways to help older people. Although lots of areas wanted to be part of
the POPP programme, only a small number were chosen by the Department of
Health. East Sussex was one of them. Being part of this programme means that,
between 2006 and 2008, services in East Sussex will receive about three million
pounds to spend on improving the health and wellbeing of older people who are most at risk of going to
hospital or into a care home. The services are shared out between East Sussex County Council, the
NHS and voluntary groups.
What is Independence First?
In East Sussex we're lucky to have Independence First services, because these special free services
are not available everywhere else. Some of the services are available to all older people in need, others
are available only to people in certain areas at the moment, and others are available only to people with
very special needs. Over the next year they'll be checking to see whether the services make a real
difference - and if they do, they'll be thinking about how they can expand the services so they are
available to even more people.
Independence First services are trying to:
· help older people have a better experience of life,
· help more older people remain at home and be independent,
· offer more care close to people's homes rather than in hospital,
· increase the support available for people with long-term health conditions,
· help organisations work together to provide better services,
· test out new ideas.
One of these is the 'Navigator Service', a new partnership between the 'Anchor Staying Put' charity
and East Sussex County Council. Navigators are trained community workers who visit older people once
in their own homes. They talk to people about anything that could be done to improve their health or
wellbeing, and then they tell people where they might be able to get help. This is called a 'signposting'
service because the Navigators show people the way to other services that can help them. The
Navigators are not doctors, nurses, or social workers, they are local people trained to let people know
what other services they can get in their area. The Navigator Service is available in all parts of East
Sussex. People who are older than 60 years and who might need some 'one-off' help to stay well might
qualify for help. The service is free and people don't need to be on benefits.
Another scheme helps people to use medicines wisely. Older people often have a lot of different
medicines to take, which can be confusing and complicated. Sometimes people don't take their
medicines because there is too much to remember or because things have not been
explained to them properly. The Medicines At Home scheme in Lewes, the Havens,
and North Wealden aims to help older people simplify their medicines. Pharmacists
(chemists) visit people at home to chat about what medicines they are using and
whether any changes are needed. Pharmacists know all about medicines so they can
help people understand why it's so important to take their medicine, and they can
suggest if people might need to talk to their doctor about changing their medicines.
The Medicines at Home programme is popular: people have written about it in
magazines - and it has even won an award! Pharmacists are also visiting community groups and giving
talks to help people learn more about their medicines. Contact Christina Short if you are interested in
having a pharmacist visit your group, forum or organisation (telephone 01273 485428).
Independence First have published a newsletter with information about some of the things they're
doing to help older people stay independent. You can request a copy by calling Sarah on 01273 481110,
email: sarah.crouch@eastsussex.gov.uk or writing to East Sussex County Council, County Hall, St
Anne's Crescent, Lewes BN7 1SG. Or you can view it online by visiting our website, www.wealdenscp.org.uk and clicking on the link in the top item on the News page.
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WINTER FUEL PAYMENTS

A Winter Fuel Payment is an annual payment to help people aged 60 and over with the costs of
keeping warm this winter. If you are aged 60 to 79 and you are entitled to receive a Winter Fuel
Payment, you will get either £100 or £200, depending on your circumstances in the qualifying week
(17-23 September 2007).
If you are aged 80 or over and you are entitled to a Winter Fuel Payment, you will get an extra
£50 or £100, so you could get up to £300, depending on your circumstances in the qualifying week.
If you got a Winter Fuel Payment last winter, you should have automatically got one this winter as
long as your circumstances have not changed. You do not pay tax on Winter Fuel Payments.
If you need to make a claim for a payment for winter 2007/08, you should return your claim form
by 30 March 2008. You can get a claim form by calling the Winter Fuel Payment Helpline or by
downloading a claim form. The Winter Fuel Payment Helpline is on 08459 15 15 15 (0845 601 5613
for textphone users). Lines are open from 8.30am to 4.30pm, Monday to Friday. Charges are the
same as for local calls.

THE TOP 10 TIPS FOR KEEPING WARM AND WELL THIS WINTER
It is essential to keep warm and well in winter and there are some simple measures you can take to stay
healthy, live well and keep warm.
1. Insulate your home
To help reduce heat loss from your home, fit draught proofing, and insulate your walls and attic space.
Grants are available from the Warm Front Scheme (freephone 0800 316 6011, textphone 0800 072 0156) and
your energy supplier.
2. Update and improve your heating system
Grants are available from the Warm Front Scheme for installing efficient and modern forms of gas central
heating.
3. Get financial support
The Pension Service, the Warm Front Scheme and the Home Heat Helpline (0800 33 66 99) offer advice
and help to increase energy-efficiency and reduce fuel bills. You should make sure you claim all the benefits
you are entitled to.
4. Heat well
Try to keep a temperature of 21°C in the main rooms you use during the day. Your bedroom should be kept
above 18°C overnight. You may also want to use a hot water bottle or electric blanket (not both, for safety
reasons) if your bedroom is cold at night.
5. Dress well
Wear plenty of layers and put on a good coat, hat, scarf and gloves when you go outside, to help you keep
warm.
6. Eat well
Food is a vital source of warmth, so try to have regular hot meals and drinks throughout the day.
7. Keep moving
Moving around is good for your health and generates extra body heat, so any exercise or activity will help
keep you warm. If possible, try and move around at least once an hour.
8. Stop smoking
Stopping smoking will boost your health for the winter, reduce your chances of a heart attack and improve
your body’s circulation.
9. Get a flu jab
A flu jab is available free from your doctor if you are 65 or over, or if you have a serious respiratory condition,
heart, kidney or liver disease, diabetes or lowered immunity or if you have had a stroke.
10. Keep safe and look out for neighbours
Service your heating system and sweep your chimney annually, and check safety measures on gas
appliances to protect yourself from carbon monoxide poisoning. If you have an elderly neighbour or relative,
keep an eye out for them in the winter months and make sure they are safe and well.

CONTACT US
If you would like to register as a member of the Wealden Senior Citizens’ Partnership, or have
an issue which you would like to bring to our attention, please get in touch with us via our website,
www.wealden-scp.org.uk or write to us c/o 5 Rectory Field, Hartfield, TN7 4JE.
4.

